
Outside Visits are Beginning! 
Starting Monday, June 22, 2020 You Are Able to Come See Your Loved One(s) 

 
There are specific criteria that must be followed in order begin and maintain this new guidance that was 
handed down from Minnesota Department of Health (MDH). 
 

1. You must call 320-859-2142 to schedule a time for your visit.  Scheduling of visits will take place 
Monday-Friday, from 8am-4pm. Each visit can include up to two adults. Children are allowed. Those 
under the age of 12 must be supervised and under control or the visit will end. Pets are allowed if they 
are on a leash and vaccinated. These are the times we currently have available in order to establish a 
routine: 9-11 am and 1-4pm, Monday-Friday. Once we feel comfortable with this schedule, we will be 
adding evening and weekend times. 

 
2. To begin, we are limiting visits to 30 minutes. There will be a staff member present, as this is a 

requirement for us to allow outside visits. You must bring your own lawn chair or item to sit in.  
Galeon will not furnish seating for visitors. 

 
3. BridgeWell and West View visits will take place in the BridgeWell courtyard. CMH and Terrace Heights 

visits will take place in the CMH courtyard. No inside visits are allowed. 
 

4. You must check-in at a designated area before each visit. At this check-in you will be screened. The 
screening will include a temperature check and routine questions. If you have a temperature or are 
symptomatic, you will be asked to reschedule your visit. You will be made aware of the checkpoint 
when you schedule your visit. 

 
5. Galeon will supply a facemask unless you choose to bring your own. If Galeon supplies you with a face 

mask, we ask that you continue to use this when you visit. Facemasks must be worn throughout the 
visit. 

 
6. Social distancing guidelines are in place, which means you must keep a six-foot distance between 

yourself and your loved one. In addition, you are unable to hold hands, hug, kiss, or any other sort of 
physical contact. We will have predetermined areas for you visit to help compliance. 

 
7. Food is not allowed to be shared. If you choose to bring food or other items for your loved one, it will 

be brought inside the facility, per our current policy. 
 

8. Visits are not allowed under these circumstances: 
a. If the facility has a positive case of COVID-19 
b. If the resident is in their 14-day quarantine or observation period 
c. If the visitor does not comply with the Infection Control Guidelines 
d. If the resident or tenant is at risk for abuse or harm 
e. On days when the weather or weather warning could put people at risk. 

 
 

Thank you for your understanding and patience as we continue to navigate these challenging times and new 
requirements. Questions or concerns should be directed to Angie or Carol.  

Please call 320-859-2142 to speak with one of them. 


